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) 4 Tribute.... 


to the members of the Signal Corps, United States Army, for their 
great achievements in the field of military communications, On 
every front, from the development laboratory to the most remote 
outpost, they are doing their job superbly well. . . . Hallicrafters 
‘employees are proud of the part they are privileged to take in the 
design and production of radio equipment for the Signal Corps. 


THE HALLICRAFTERS COMPANY, CHICAGO 16, U.S.A. 
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GOSH, PAW! 
| DIDN'T KNOW 


Exceptional Strength is the reason why Ironite D; 
Wire stands unusual strains with safety. Wh; 
more, this PARAGON ELECTRIC CO. prod 
is “armored” to provide extra protection aga 
the elements, and has high conductivity. 


Nothing to It. Trouble shooting and transmission testing are greatly simplified when long 
cable runs are sectionalized. The Cook UA-20 Cable Terminal, made by COOK ELECTRIC 
COMPANY, is a favorite for such work. All you do to open cable pairs is simply remove the 
fuses, permitting testing in either direction. The unit, for use with cable up to 51 pair capacity, 
provides highly effective lightning, power cross and static protection. 


Steady DC Voltage, regardless of AC variations, is 
essential for dial-type telephones and to assure 
long life for switchboard lamps. Made by 
RAYTHEON MANUFACTURING CO. Recti 


FilteRs have no moving parts, nothing to wear. 


Drier Than a Desert at Its Driest! Drierite Desiccant is the sure, safe way to dry out splices in! 
covered cables. All you do is sprinkle Drierite granules in among the conductors after the Wi 
are spliced. This W. AA HAMMOND DRIERITE COMPANY PRODUCT absorbs any moist! 
It is especially recommended for use where gases or open flames are present, or where the pa 
insulation on old boiled out cables has become brittle and difficult. to work with. 
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HE SO-CALLED Detroit Edison 
I can doctrine seems to be spreading 

throughout the states in leaps and 
bounds. More public service commis- 
sions are seeking utility rate reductions 
or utility rate refunds to offset federal 
war taxes paid by utilities. This, of 
course, stems from the recent decision 
of the Michigan Supreme Court in the 
Detroit Edison case which reversed the 
commission of that state for failing 
to disallow federal excess profits taxes 
as an operating expense charged 
against the ratepayer. 

Secretary of Treasury Morgenthau 
fanned the spreading fire with his pub- 
lic statement (TELEPHONY, July 1, page 
22) that the Treasury would not 
oppose utility rate reductions, even 
though they result in loss of tax rev- 
enue to the government. Secretary Mor- 
genthau’s statement was particularly 
mischievous for this reason: While he 
Was apparently referring only to utility 
rate reductions which would offset ex- 
cess profits taxes, he did not specifically 
exclude the possibility of the Treasury 
sanctioning rate reductions which would 
also eat into corporate swrtax increases 
levied since the war emergency. 

One unfortunate feature of this 
epidemic seems to be that it is based, 
to a large extent, on a wrong interpre- 
tation of just what the Michigan Su- 
preme Court decided in the Detroit 
Edison case. This correspondent has 
already pointed out in this department 
(TELEPHONY, June 24) that there are 
two possible interpretations: (1) That 
the Michigan court was ordering the 
state commission to reduce all utility 
rates by an amount sufficient to absorb 
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Detroit Edison case doctrine spreading in leaps and 


bounds. . . . Several state commissions investigating utility 


war taxes with view of reducing rates to eliminate levies. 


. . . Democrats worry over answer to FCC plank in 


Republican platform. . 


all utility excess profit tax liability; 
(2) that the court was simply ordering 
the commission to re-examine the rea- 
sonableness of a utility’s return if such 
tax payments were excluded from oper- 
ating expenses and to make utility rate 
adjustments accordingly. 

On the surface there may not seem 
to be too much difference between these 
alternatives. But in practice—in terms 
of dollars and cents—there can be a 
great deal of difference for the utility 
company. Well, what is the Michigan 
commission’s interpretation of its state 
supreme court decision in the Detroit 
Edison case? The following is an ex- 
cerpt from a statement made by Chair 
man Shilson of the Michigan Public 
Service Commission at a rate hearing 
called on June 21, 1944, with 
to the Detroit Edison Co.: 


respect 


“This case has been remanded to this 
commission by the supreme court for 
further consideration. The supreme 
court opinion was not a mandate to re- 
duce rates, to abolish all so-called excess 
profits taxes; it held, however, that 
avoidable taxes should be considered 
and should be excluded from operating 
expenses. 

“It also said the utility company is 
entitled to a reasonable return. 

“Our problem at this time is to find 


. . Interesting facts about Dewey. 


the breaking point, if there is such a 
breaking point, where taxes may be 
avoided without impairing reasonable 
return.” (Italics supplied.) 


It will be noted that this statement 
was made previous to the Michigan 
Supreme Court action on June 30, 
which denied the petition of the Detroit 
Edison Co. for a rehearing. Therefore, 
Chairman Shilson’s statement was, pre- 
sumably, before the Michigan court at 
that time. It follows from this, as a 
reasonable assumption, that the Michi- 
gan Supreme Court did not think it 
was necessary—in the light of Chair- 
man Shilson’s statement—to make any 
further clarification of its original 
opinion by way of rehearing the Detroit 
Edison case. 

Apparently, however, some of the 
state commissions outside of Michigan 
have gotten a different idea of the De- 
troit Edison case. The Kentucky Public 
Service Commission, for example, after 
specifically referring to the Morgenthau 
statement, has directed its staff to ex- 
amine “revenues, operating expenses, 
federal taxes, and income of utilities... 
and report . . . possibilities of reduc- 
tions in rates of utilities in the form of 
revised schedules or rate reductions by 
the refund method.” 
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The California Railroad Commission 
has voted unanimously to investigate 
the effect upon rates for operating ex- 
penses of public utilities of federal war 
taxes on income, including excess profits 
taxes. (NOTE: This order, which is di- 
rected against 130 California utilities 
of all types throws open the question 
not only of cutting rates to offset fed- 
eral excess profits tax payments, but 
any other kind of a tax payment which 
has been levied on the utilities since 
the war emergency began. One of the 
California commissioners has estimated 
that savings in all utility rates might 
amount to $100,000,000 a year if rate 
orders are put into effect along this 
line for all California utilities having a 
gross revenue of $250,000 a year.) 

The Utah Public Service Commission 
now has a case on appeal before the 
state supreme court in which it ordered 
the Utah Power & Light Co. to reduce 
rates by $1,500,000 a year. A decision 
is expected soon. The commission, in- 
formally, has taken note of the Mor- 
genthau statement. Whether this would 
have any effect upon any future action 
in the event its order was reversed by 
the supreme court is not known. In 
deciding the case, attention was given 
to the fact that the company’s actual 
loss would be considerably offset by re- 
duced tax liability. 

Other regulatory authorities which 
have taken steps to reduce various 
utility rates, some noting the excess 
profits feature, include: the City of 
Cleveland; the Georgia Public Service 
Commission; the Arkansas Department 
of Public Utilities; the Public Utilities 
Commission of Connecticut; the Ala- 
bama Public Service Commission; the 
New York Public Service Commission; 
the New Jersey Board of Public Utility 
Commissioners; the Public Utilities 
Commissioner of Oregon, and the Wash- 
ington Department of Public Service. 

Most of these reductions are in the 
form of changes in rate schedules, while 
some are in the form of refunds. How 
far states which have not already acted 
can hope to get in recovering excess 
profits taxes is uncertain. Utilities 
have a bargaining advantage inasmuch 
as it is unlikely that the present volume 
of excess profits will continue much be- 
yond the end of the current tax year. 
This, because of anticipated cutbacks in 
war production. To avoid the delay and 
uncertainty of appellate proceedings in 
the courts, state commisions might pre- 
fer to compromise for lesser amounts 
in the form of refunds and thus avoid 
the chance of losing all rate reductions 
through a formal rate case. 


* * * 


Democratic leaders have already had 
one skull session in Washington on ways 
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"it's all | need when my wife calls 


and means for meeting the challenge 
of the Republican presidential candi- 
dacy and platform. This naturally in- 
cluded some consideration of the press- 
radio plank about the FCC, which the 
Republicans put into their platform, as 
noted in this department last week. 
The Democrats are in a bit of a quan- 
dary as to just how to meet this chal- 
lenge. Three courses are open for them 
to follow: 


(1) Take a negative attitude and 
ignore the Republican press-radio plank 
entirely, saying nothing about either 
freedom of the press or of radio. This 
would also avoid the necessity of saying 
anything on the delicate subject of the 
Federal Communications Commission. 

(2) Take an aggressive or positive 
attitude in the form of a demand for 
greater freedom of press and protection 
of the radio from monopoly. This would 
follow the old New Deal line of baiting 
the newspaper publishers and plaster- 














a 
DRAWN FOR THE 
TRANSMITTER" 2y 


and it conserves telephones, too!'’ 


(Courtesy, THE TRANSMITTER 


ing the monopoly label on the radio 
networks. 

(3) Take a defensive attitude in the 
form of a statement endorsing efforts 
of the FCC in the interest of protecting 
the public from abuses in the communi- 
cations field. 

The consensus seems to be that the 
Democrats will not take course No. 3. 
To do so would be to join issue on the 
FCC in such a way as to put the ad- 
ministration on the defensive all 
through the campaign. This would be 
made to order for the Republicans who 
would promptly resurrect all the hostile 
records compiled against the FCC by 
the special House investigating com- 
mittee, together with many more hints, 
rumors and innuendoes, and throw 
the entire book at the head of Chair- 
man Fly. Cautious Democrats hope 
that Chairman Fly, during this cam- 
paign, will become as inconspicuous and 
inarticulate as possible. 
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Taking course No. 2 is popular with 
the aggressive left wing of the New 
Deal. They like Mr. Fly and they like 
the FCC. They like its program of 
reform and they see no reason to be 
ashamed of it. On the contrary, they 
would be disposed to counter attack 
the so-called “vested interests” of the 
press and radio industry along lines 
that have become so familiar by this 
time to those in the communications 
field that the arguments are rather 
tiresome. 

This would scarcely be a novel posi- 
tion for the orthodox New Dealers who 
have a record for belaboring the press 
whenever there is an opportunity. But 
middle-of-the-road Democrats who are 
more anxious to win the election than 
to vindicate this, that, or the other fac- 
tion, are inclined to veto the idea that 
the Democratic party should start a 
quarrel with the press and radio indus- 
tries during a hot campaign when sup- 
port from any quarter ought to be 
cheerfully received. 

If the Democrats follow this more 
cautious reasoning, it would leave them 
only course No. 1—to say nothing at all 
about the press or radio or the FCC, 
in the party platform, and leave it up 
to the Republicans to take the initiative 
of making any kind of an issue on that 
point. Those who advocate this course 
think that the press-radio plank of the 
Republicans is not a very popular issue 
and that the Republicans will be just 
wasting time, effort and ammunition 
trying to make anything out of it. After 
all, the Democrats can always say that 
they have always been in favor of 
freedom of the press and radio and 
can see no reason why the question 
should even be raised. There might 
even be a very brief, pious platitude 
in the Democratic party blankly en- 
dorsing the freedom of press and radio 
but saying nothing whatever about the 
FCC or its troublesome career. 


» * * 


Candidate Dewey himself will proba- 


bly not be the one selected by the Re- 
publican campaign strategists to take 
the ball on the press-radio plank of 
his party’s platform. He can be ex- 
pected, of course, to say something 
about the matter in a general way dur- 
ing one or more of his campaign 
speeches. But there are much weightier 
issues for the No. 1 man on the ticket 
to handle. 


The chances are more likely that vice 
presidential candidate Governor Bricker 
of Ohio and one or two of the Repub- 
lican Congressmen who have been ac- 
tive in the congressional fight over the 
FCC will devote some of their time 
to a concentrated attack on the FCC. 
One thing is certain, however. The 
Republicans are pledged by their plat- 
form to a revision of the Federal Com- 
munications Act and, therefore, it is 
hardly possible, under these circum- 
stances, that Governor Dewey can take 
any position on the FCC similar to that 
which he has already announced with 
respect to the Securities & Exchange 
Commission. 

Last week, answering reporters at 
a press conference, Governor Dewey 
said that he thought the Securities and 
Exchange Act was one of the best laws 
put on the statute books, but that its 
trouble has been bad administration, 
which he thought could be cleaned up 
by simply overhauling the commission 
with some fresh appointments and the 
infusion of new blood generally. 

Governor Dewey may also feel the 
same way about the FCC membership 
and personnel. But aside from that, his 
platform pledges him to work for a 
revision of the organic act controlling 
the FCC itself. There is no reason to 
expect that he will do otherwise, either 
in his campaign or, if elected, in his 
administration. 


* * * 


Speaking of Governor Dewey, there 
seems to be some inaccurate informa- 
tion going around to the effect that he 
hates telephones—won’t have one in his 


office. One recent newspaper article 
pictured the New York governor as a 
cold-blooded, super-orderly executive 
who insists on keeping his desk abso- 
lutely bare of everything—papers, pens, 
gadgets and especially telephones. 

Well, your correspondent recently 
chatted with a couple of Albany news- 
papermen and they say that story about 
Dewey, however well intentioned, is all 
wet. They admit that he generally 
greets formal visitors at a bare desk, 
but it’s a phoney. The governor does 
his real work at another desk in an- 
other room which gets just as littered 
as anybody else’s desk. (This news 
especially encouraging to this 
writer who, for years, has only been 
able to clear his desk on rare occasions 
by bravely setting fire to the whole 
works and declaring a moratorium on 
all lost papers.) 


was 


As to Dewey’s alleged dislike for the 
telephone—that’s another foul ball, ac- 
cording to the Albany scribes. They say 
that Dewey, on the contrary, makes 
very intelligent use of the telephone (as 
well as of his own time) by a little 
office technique he has devised. It is 
true, he doesn’t keep a telephone on his 
desk or anywhere else in plain sight; 
he prefers to keep it in a handy little 
compartment. 

The Dewey technique, as explained 
to this writer, is simply a variation of 
the old wink-or-blinker system still 
used by city editors in the newsrooms 
of most large daily papers. (Under 
this system, the boss merely listens in 
on the call, while the girl at the switch- 
board coyly cross-examines the party 
to find out what’s on his mind, if any. 
If the great man smiles or winks, the 
call goes through, but if he sniffs or 
grows bug-eyed with rage or alarm, 
the PBX prima donna either sweet-talks 
the pest right off the line or passes him 
along to some patient underling. Fine 
for running clear of bill collectors, in- 
laws, indigent classmates, etc.) Dewey 
does something like this with buzzers 
and a double tier of secretaries. 


“Prosperity is the fruit of labor; property is desirable; is a positive good in the world. 
That some should be rich shows that others may become rich, and hence is just encourage- 


ment to industry and enterprise. 


... Let not him who is 


homeless 


pull down the house of 


another, but let him labor diligently to build for himself, thus by example assuring that his 


own shall be safe from violence. . 


to acquire property as fast as he can. Some will get wealthy. I 
prevent a man from getting rich; it would do more harm than good.”—ABRAHAM LINCOLN 
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PEATROPHONE—Manufactured by 
Telephone Answering & Recording Corp., 
342 Madison Ave., New York City. The 
Peatrophone will answer your tele- 
phone in your absence and record any 
message persons calling your telephone 
wish to leave. When you return, turn 
on the Peatrophone and it will repeat 
those messages. 

The Peatrophone is, therefore, a 
mechanical secretary, on duty 24 hours 
a day if you so desire. It never sleeps, 
is never late or sick and doesn’t make 
mistakes, for it can only speak the ex- 
act message you leave on it, and only 
records the actual spoken words of 
parties calling you. 

If you go away on a trip, leave a 
message on the Peatrophone which 
will, when anyone calls your telephone, 
advise them where you are going and 
how to reach you. This insures your re- 
ceiving all of your calls. You can leave 
word so that telegrams will be for- 
warded promptly, and you can be 
reached in event of an emergency. When 
the instrument is installed in your 
home, your family will get all incoming 
telephone calls, even when everyone is 
out. 

On long distance calls, the Peatro- 
phone informs the operator where the 
subscriber may be located and usually 
the calling party will want the call com- 
pleted. 

The unit is mounted in a cabinet, 
somewhat similar to a radio set. It 
occupies about the same space as the 
average letter tray. The type “A” is 
usually placed on the subscriber’s desk 
or on a small table near the telephone. 
The type “B” can be placed at any 
convenient location as it is not asso- 
ciated with the telephone instrument. 

Type “A” is acoustically coupled to 
the telephone and has no circuit con- 
nection to the telephone line or instru- 
ment. The device is started in opera- 
tion by a pickup, which is placed near 


16 





PART VIII. The seventh article 
in this series was published in the 
June 10 issue, p. 20. 











the telephone bell, and is so coded that 
it is not affected by bell taps caused by 
static. Since this pickup does not op- 
erate acoustically, it is not affected by 
other sounds, or by nearby telephone 
bells. 

Type “‘B” is bridged on the telephone 
line circuit like an extension bell. No 
change in the existing telephone equip- 
ment is necessary and it is not affected 
by the Peatrophone connection. 

Essentially, the Peatrophone consists 
of a large and small recording disc 
with a speaking head and a recording 
head, together with an arm for oper- 
ating the telephone hookswitch on the 
type “A,” a microphone to pick up 
sound emanating from the telephone 
receiver, and a small loudspeaker which 
speaks into the telephone transmitter. 

A suitable amplifier is automatically 
coupled, first, to the speaking head, to 
deliver the message to the speaking disc 


By RAY BLAIN 
Technical Editor 


via the loudspeaker into the transmit- 
ter of the handset. It is then switched 
to the recording head, to record the 
messages left by calling parties, by 
means of the handset receiver, micro- 
phone and recording disc. 


The Peatrophone “speaks” to the 
calling subscriber, and delivers any 
message that has been left on the 
speaking record. For example: 


“Just a moment, please. This is 
Peatrophone speaking, a mechanical 
device at the telephone you are calling. 
There is no one here, but if you wis 
to leave a message, when you hear the 
bell ring, begin speaking plainly and 
fairly loud, into your telephone for not 
over 30 seconds, and your message will 
be recorded and answered when some- 
one returns here. Please begin speak- 
ing now.” (Bell signal is given.) 


As the calling party speaks, the re- 
cording disc records the message for 30 
seconds, which, experience has shown, 
is ample time for the average message. 
At the end of this period, the machine 
stops and the telephone is restored to 
normal. 





The Peatrophone which re- 
cords messages of persons 
calling the telephones of 
absent subscribers. Upon re- 
turn of the subscriber, the 
Peatrophone may be oper- 
ated to repeat the messages 
which it has recorded. 
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The Peatrophone is useful where the 
subscriber would ordinarily have about 
10 DA calls a day. Experience has 
shown that if the subscriber’s tele- 
phone traffic is of such magnitude that 
more than 10 DA calls per day come 
in, the subscriber has sufficient busi- 
ness to employ a secretary to answer 
the telephone. 

Any message can be placed on the 
speaking record which is made by the 
subscriber using the Peatrophone for 
that purpose. For example: 


“This is Dr. Jones at Main 4682, I 
am going to Chicago and will not re- 
turn until the afternoon of September 
20. You can call me at the Blank 
Hotel, Chicago. Telephone, Longacre 
6000. Please forward all telegrams col- 
lect. Dr. Smith, whose number is Main 
5140 is attending to my practice. Call 
the hospital, Main 5000, in case of 
emergency.” 


This record is used to answer all 
calls. Usually when people go away 
for some time, they do not leave a re- 
cording record in place as it is useless 
to let calls pile up over a week or two. 
It has been found that one recording 
lasts the average subscriber for months. 


Vv 


First Invasion Battles 
Are Recorded 

Most in demand of all invasion re- 
cordings yet to reach the air is the 
film recording made at 12:10 a. m. 
June 7 by George Hicks, Blue network 
correspondent, from the deck of an 
allied warship approaching the French 
coast in convoy, according to Broad- 
casting. The magazine gave the follow- 
ing report of the recording making: 

“Just as Hicks started his descrip- 
tion of the action along the coast, the 
convoy was attacked by JU 88 bombers, 
strafing and bombing the ship. 


“Throughout the blaze of the anti- 
aircraft batteries and the heavy firing, 
both from ships and planes, Hicks kept 
up a running commentary on the ac- 
tion. Gun 42, a 40-mm_ twin-barrel 
anti-aircraft gun beside the micro- 
phones, succeeded in bringing down one 
of the Junkers. The recording caught 
not only the sound of the firing and the 
plane falling into the channel, but also 
the shouts of the men at the gun posi- 


tions as they “scratched” their first 
plane. ... 


“All four major networks broadcast 
the recording simultaneously at 11:15 
pm., June 7. The Blue network re- 
peated it at 1:00, 6:45 and 8:45 the 
following morning. NBC rebroadcast 
it at 7:45, Mutual at 1:45, CBS at 
8:30, all a.m., on June 8. It has since 
been repeated innumerable times in re- 
sponse to the great listener demand. 
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(Official U. S. Marine Corps Photo) 


This is only one of several ‘'men's'’ jobs taken 
over by female leathernecks; among other 
things there are aut bil h . Ppaora- 
chute riggers, engineering shop machinists, air- 
port control operators, and maint plumbers. 
A member of the Marine Corps Women's Re- 
serve seems to be proving the apparent motto 
of the lady Marines, "‘Any work a man can do, 
we can do," by taking over a lineman's job. 








“The recording was made on one of 
the Navy’s film recorders which have 
been made available to the networks 
for covering the invasion. The sound 
film was returned to London head- 
quarters, processed for security and 
relayed from London on shortwave. The 
broadcast was re-recorded by the net- 
works. Known as the Recordgraph, 
Commando Model, the recorder is 
manufactured by Amertype Record- 
graph Corp., New York... . (TELEPH- 
ONY, February 19, page 22.) 

“In order to record on-the-spot in- 
vasion action, announcers and engi- 
neers chosen by the networks are as- 
signed to ships in a pooling arrange- 
ment arrived at by the networks and 
the Navy on March 3. 

“Under the agreement, a team of 
one engineer and announcer from each 
network represents the combined inter- 
ests of all networks. All recordings 


and dispatches are pooled. The first 
recording made on land, the first eye- 
witness accounts of a returned accred- 
ited Navy correspondent, and the first 
dispatch filed by a Navy correspond- 
ent are being made available to the 
networks simultaneously and relayed 
from London. 

“This arrangement will remain in 
effect until the Navy announces opera- 
tions have ended, or until three of the 
four networks agree to terminate the 
pool. It is the Navy’s intention to ex- 
tend this method of war coverage to 
the Pacific. ...” 


Vv 


Tells Subscribers Telephone 
Industry's Part in War 


“Tuned as it is to the spirit of serv- 
ice,” President Powley of The Pacific 
Telephone & Telegraph Co. emphasized, 
in his statement accompanying dividend 
checks mailed June 30 to common 
shareholders, “that the telephone or- 
ganization, realizing not only the pro- 
found importance, but also the full 
significance of the European invasion, 
has been performing with its character- 
istic earnestness, efficiency and cour- 
tesy which accord with the finest tradi- 
tions of the service.” 


“Our company,” President Powley 
further stated, “has recently taken ad- 
ditional steps in military hospitals to 
provide the patients with every possi- 
ble convenience and comfort in the 
rendition of telephone service, with the 
innovation of telephone attendants, in 
uniform or otherwise appropriately 
identified, so that every assistance will 
be rendered.” He pointed out that in 
and near military and naval establish- 
ments, telephone centers staffed by 
personnel especially trained to handle 
the calls of service men and women, 
and full-time telephone managers have 
been provided throughout the nation 
at the various camps. “Nothing is be- 
ing left undone,” he stated, “to assist 
the armed forces, in every place and in 
every way, in telephoning their homes 
and their loved ones.” 


Vv 


Veteran Operator Resigns 

Mrs. ELIZABETH GURILE, chief opera- 
tor for the past 13 years at the Pleas- 
antville (Ohio) telephone exchange of 
the Buckeye Lake Home Telephone Co. 


recently resigned her position after 
having been associated with the com- 
pany for 28 years. She was employed 
for 15 years at the company’s former 
Thurston exchange. Her husband, 
Charles Gurile, is manager of the Buck- 
eye Lake company. 
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USITA Toll Agreement for 
Independents Available 

In its general letter of June 22 to 
regular and accredited members, the 
United States Independent Telephone 
Association gave a detailed description 
of the Independent toll traffic agree- 
ment and associated implementing 
forms which were prepared by the asso- 
ciation’s Toll Compensation Committee 
for use in settling traffic interchanged 
among Independent companies. 

The Toll Compensation Committee, of 
which E. M. Blakeslee, Lafayette, Ind., 
is chairman, has done an outstanding 
job of formulating a complete traffic 
agreement for Independent companies. 
Copies are available at small cost and 
may be secured by writing the United 
States Independent Telephone Associa- 
tion, 411 Munsey Building, Washington 
a 3B. S 


Vv 


Tornado Hits Northwest lowa; 
Telephone Lines Damaged 

A tornado in northwest Iowa, partic- 
ularly in Sioux county, was the cause 
of much damage of rural telephone 
poles and lines. About 70 farmsteads 
were damaged and many were com- 
pletely destroyed; $500,000 was the fig- 
ure set for the total damage. No one 
was killed because nearly all residents 
of the community fled, before the ap- 
proaching tornado, in their autos. 

The Case Cooperative Telephone As- 
sociation, Alton, lost about six miles 
of poles and wire and six telephone in- 
struments. Service was restored after 
almost two days. The Hospers-Gran- 
ville Telephone Co. estimated that four 
miles of poles and wire and three tele- 
phone instruments were damaged. The 
Northwestern Bell lead between Gran- 
ville and Sheldon was also partially 
destroyed. The Mutual Telephone Co., 
Sioux Center, along with the Rural 
Electrification Administration and 
Western Union, suffered heavy losses. 

The matter of restoring service was 
worked out with the cooperation of all 
nearby telephone companies. 


Vv 


Editorials Commend Bell 
System for True Americanism 

The recent two-page advertisement 
entitled “Up from the Ranks” pub- 
lished by the Bell System, showing that 
the presidents of all the Bell associated 
companies have risen from the ranks, 
received widespread editorial comment 
from leading newspapers throughout 
the country. 

The editorials stressed that the story 
of the Bell executives exemplifies Amer- 
ica as the land of opportunity and the 





Many Independents Take Advertising Service 





PERATING telephone companies 
QO in Alaska, Hawaii, and many in 
the United States, are sending 
in their orders and inquiries to the 


Telephone Advertising Institute, 
expressing 


and 
their appreciation of the 
complete and reasonable cooperative 
advertising program the institute is 
now making available to all Independ- 


ent telephone companies. 

Executives of these companies, rec- 
ognizing Independent telephony as a 
great and indispensable industry, realize 
that to such an industry, good advertis- 
ing is a matter of economic necessity. 
It must advertise for public under- 
standing of its problems today and for 
assurance of survival in the future. 
There can be no doubt that sound, con- 
structive, coordinated advertising, prop- 
erly directed, 
these 


can do much to solve 
and future problems, 
especially when the highest type of ad- 
vertising and public relations service 
has been made available to individual 
companies at a cost far below that 
which would be required for individual 
company preparation. The _ institute’s 
services are available at a cost 
low as $1.50 per month. 

Study that, although Inde- 
pendent telephony’s problems may vary 
slightly from community to community, 
there are certain basic and pressing 


current 


of as 


reveals 


problea:s that are comr. on to the entire 
industry. This similarity makes it pos. 
sible to provide a satisfactory, effective 
advertising adapted to 
needs. 

This plan does not contemplate the 
elimination of, or even the substitution 


service local 


for, purely local company advertising, 
It is designed not to displace but to 
strengthen this advertising by providing 
ideas, services and materials applicable 
to localized use. In this way, the best 
advertising ideas and abilities of the In- 
dependent telephone industry can be 
made available to members of the insti- 
tute quickly and inexpensively. 

Requests for immediate delivery of 
advertising materials are being received 
constantly, but the service of the insti- 
tute cannot begin until a higher per. 
centage of Independent telephone com- 
panies have indicated their willingness 
to support their industry in this pro- 
gram. 

All Independent telephone com. 
panies who have not already done so 
are urged to send their applications or 
inquiries immediately to the Telephone 
Advertising Institute, 326 W. Madison 
St., Chicago 6, Il. 


[EpiTor’s NOTE: See next page for 
data concerning the institute’s adver- 
tising plan.] 





American tradition that the self-made 


man is still a living part of American 
life. 


The editorial in the Boston Traveler 
seemed to sum up the thoughts of all 
the editorial writers when it said: 


“Is America still the land of oppor- 
tunity? Is the old American tradition 
of the self-made man still a living part 
of American life? 


“Consider these facts about the Bell 
telephone system. 

“Eighteen men now serve as presi- 
dents of Bell telephone companies. 
Their total years of service are 672, 
an average of 37 years each. 

“Every one of them has risen from 
the ranks, and from the rear rank at 
that. They started as clerks, inspectors, 
night operators and collectors. Their 
average starting pay was $11.39 a 
week. 

“That was years ago. Today they 
know their business as only men can 
know a business who have served in all 
its stages. 

“They have proved their worth in 
the only way worth can be proved, 
over the long pull of the years. 

“There is a generation of Americans 
fighting today to preserve their Ameri- 
can inheritance. Tomorrow they will 
return, ready to enter it. 


“The tradition of opportunity is its 
essence. It is our job to see that essence 
is preserved. 

“The Bell telephone system is an in- 
spiration to the nation. It shows how, 
in the field of industry, the American 
way of life should work.” 


Vv 


Cleveland "Phone-Home Fund" 
Raised by Ardent Contributors 

Cleveland, Ohio, is the scene of a 
group of enthusiastic contributors to 
the “Plain Dealer-Blue Star Phone- 
Home Fund,” which was instituted re- 
cently so that convalescing heroes might 
speak to their loved ones elsewhere in 
the United States. 

Employes of the Ohio Bell Telephone 
Co. and manufacturing companies to- 
gether with other individuals have con- 
tributed willingly and generously to a 
fund which they think will help keep 
the faith of wounded servicemen. The 
fund, having passed the $20,000 mark, 
has enabled the extension of the “free” 
telephone service to the wounded of 
World War II at the Marine and 
Brecksville Hospitals, as well as to 
those at Crile. 
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A Year’s Subscription Entitles You to the Following 


52 newspaper mats Radio continuity 
12 posters Direct-mail pieces and bill 
12 counter cards inserts at nominal cost. 


12 booth cards Telephone Advertising 
News items Digest Monthly. 


Here is the small cost of complete campaign 
with the finest art and copy service: 
The rate for any person or firm owning or shown in the digest; or such owner may 


controlling an Independent telephone ex- purchase for each exchange at the rate of 
change or several exchanges servicing more $1.50 per month. Fl LL | N TH 1S 


than 500 telephones is as follows: 


The Monthly Telephone Advertising Digest APPLICATION AND 


Per Exchange Per Month features the “Advertising Clearing House,” 


500 to 999 phones......$ 1.50 illustrating the best advertisements of the MAIL TODAY 
1,000 to 1,499 phanes..... 2.00 telephone industry throughout the country. 
fa 1,500 to 2,499 phones...... 3.00 


; to 2,500 to 4,999 phones... 5.00 
one- 5,000 to 9,999 phones...... 10.00 


| re. — eee. TELEPHONE ADVERTISING INSTITUTE 


ight The subscriber has the privilege of 326 West Madison Street, Chicago 6, Illinois 
tt purchasing additional material for 


use in any exchanges servicing Please send me an application blank and full information regarding the 


under 500 stations. Telephone Advertising Institute. For your information, the telephone exchanges 


1one For those owning or controlling that we (I) own or control, and the number of telephones that each services 


to- independent telephone exchanges is as follows: 

con- servicing less than 500 telephones 
to 8 or group of telephone exchanges, TOWN NUMBER OF STATIONS 

none of which serve more than 500 
ceep telephones, there is an annual ~ a 
The charge of $3.00 for the TELEPHONE 
ark, ADVERTISING DIGEST, which will 
also entitle them to purchase 
individual items produced by the 
Institute at unit prices stated and 
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The Army-Navy "E" Pen- 
nant, with three stars for 
continued achievement in 
production flies over the 
plant of Automatic Electric 
Company. 





Pa 


NDER FIRE, 


radio equipment 


every piece of 


you get onto 

the enemy beach and placed in 
operation by sweat and blood helps to 
insure the success of the 
states a recent combat report from the 
Pacific theatre. This 
also cites the importance of communi- 


invasion,” 


war observation 
cations in current amphibious opera- 
tions. In an invasion operation, from 
the time a landing craft leaves its task 
force to hit the and 
established as a 


beach becomes 
unit on terri- 
tory, it must depend constantly on its 
radio communication. 


enemy 
Sea-borne inva- 
sion on a large scale has necessitated 
many changes in design, manufacture, 
installation and maintenance of 
munication equipment. 


com- 


Since many fungi in the tropics re- 
produce from spores in the air, ordi- 
nary precautions of keeping equipment 
under canvas do not New 
chemicals have had to be perfected to 
defeat the plant pests. 


suffice. 


This problem 
has been successfully met by specialists 
of the Army, Navy and Marine Corps 
working in cooperation with research 
experts of the communication industry. 


* K * 


The special requirements of sea-borne 
have made necessary a re- 
design of the walkie-talkie so that it 
“an stand a sudden dunking in sea 
water and yet be operative when the 
person carrying it hits the beach. 


invasion 


* * 


The new rotary-shackle padlock ap- 
pears to have many 
telephone use. At 


advantages for 
least it is not as 
large and cumbersome as the old-fash- 
ioned variety. 


Painted on the pavement just off the 
sidewalk at each intersection in Phila- 
delphia is the following sign: 
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“Jay- 


. TE¢ 
ne 


with dis- 


measure 


walking is faster, but 
aster.” 
brought 


meets 
This is a_ safety 
about by a large number of 
accidents due to pedestrians not walk- 
ing with the green light. 


aa * * 


We hear different opinions these days 
as to how cable should be attached to 
strand. 
others make 
method. I wonder if anyone 
given any thought to attaching 
cable to a messenger strand by the use 
of a metallic loom. It would appear 
that the messenger could be attached 
to the cable in the factory and then 
placed on reels in the usual manner. 
The cable could even be tensioned. This 


the messenger Some prefer 


rings while use of the 
spinner 


has 


seems more reasonable than placing 
the strand inside the cable sheath, and 
experiments have been conducted along 


these lines. 


A key set on a telephone often causes 
trouble than it is When 
a man has access to two telephones, he 
is usually 


more worth. 


busy on one when he is 


called on the other. 


This one comes from a telephone man 
on the west coast. A certain student 
lineman was continually having minor 
accidents. The supervisors decided to 
take him and start him on 
central office maintenance work before 
he killed himself or some of his fellow 
workers. It so happened, however, that 
the very first day he was on the new 
job, while walking along trying to read 
a blueprint, he stumbled over a chair, 
fell and broke his leg. This proves that 
some people are not suited for tele- 
phone work of any kind and time should 
not be wasted in an attempt to train 
such individuals. 


inside 


A new type of tension meter, devel- 
oped during World War I to measure 
the strength of steel wire used in aero- 
nautics, has recently been improved and 
is now playing an important part in 
this war. This tension meter will prove 
useful in the 


telephone industry for 


stringing line wire to the proper ten- 


sion. 

The new instrument is rectangular in 
shape, long and narrow, and convenient 
for a lineman to use on a pole. The 
test is deviated or “bent” 


wire under 


from its straight course, within the 


and the force 


“bend” it is 


meter required to so 


This force is 


proportionate in exact ratio to the ten- 


measured. 


sion in the wire itself, and the tension 
is indicated on the meter’s dial. 

When used on hard drawn wire, this 
deviation is influenced by the bending 
of the itself. 
the meter incorporates a compensating 


stiffness wire However, 


device which adjusts itself automati- 
cally to each size and stiffness of wire 
measured. 

The length and shape of this new 
meter permits a longer length of wire 
to be than is 


measured possible on 


other types of meters, which assures 


greater accuracy, it is claimed. Con- 
structed of aluminum alloy and steel, 
combining lightness and strength, the 
meter is said to be the simplest and 
its kind. 


Guessing wire tension or using either 


most rugged instrument of 
the sighting or oscillating method will 
give an approximation only. When line 
wire is strung to the proper tension, it 
is certain to give many more years of 
trouble-free service than when installed 
by the guess method. After victory, 
telephone companies undoubtedly will 
make use of tension meters and build 
all lines scientifically. 
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BARCO MANUFACTURING CO., NOT INC. 


1811 Winnemac Ave., Chicago 40, Ill. 
Gentlemen: 
Without obligation on my part please send me a copy of the 
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HAMMERS — ~ 


JULY 15, 1944 














eer erases as aoe meen een en een eee ol 








PARSONS RESIGNS ASSOCIATION 


POST; HARDY ELECTED 


G. HARDY, Springfield, Ill., former 

s commercial superintendent, Illinois 
Commercial Telephone Co., was elected 
secretary-treasurer of the Illinois Tele- 
phone Association to replace A. J. 
Parsons, resigned, at the meeting of 
the board of directors of the association 
on July 6. Mr. Hardy also was elected 
secretary and general manager of the 
Illinois Independent Toll Clearing Co., 
which position also was held by Mr. 
Parsons. Mr. Hardy will assume his 
positions with the above organizations 
on August 1. 



















































































J. G. HARDY 


At the time of his re-election as sec- 
retary-treasurer at the annual meet- 
ing of the Illinois Telephone Associa- 
tion in April, Mr. Parsons informed 
the board of directors that it was his 
desire to retire from the position as 
soon as a suitable successor could be 
named. At that time, President Lon J. 
Jester appointed a committee to make 
the selection for the secretary-treasurer 
post, which resulted in Mr. Hardy’s 
being recommended to the board by the 
committee. 

Mr. Parsons has been associated with 
the Illinois association for more than 
15 years and under his leadership the 
association has grown and expanded 
its activities in behalf of its member- 
ship. 

Mr. Hardy has had long experience in 
the telephone industry, entering the 
employ of the Murphysboro (Ill.) Tele- 
phone Co. in August, 1913. He held 
various positions with that company, 
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A. J. PARSONS 


including groundman, lineman, wire 
chief, and manager at Murphysboro 
until June, 1917, when he enlisted in 
the U. S. Navy as an electrician. 

He was honorably discharged from 
the Navy in June, 1919, and returned 
to Murphysboro as manager of his 
former company. In June, 1928, he be- 
came district manager of the Illinois 
Southern Telephone Co., successor to 
the Murphysboro company. In April, 
1931, he was advanced to commercial 
superintendent of the Illinois Commer- 
cial Telephone Co., successor to the 
Illinois Southern company with head- 
quarters at Springfield, Ill. He has 
served in that capacity up to the 
time of his election as secretary-treas- 
urer of the Illinois Telephone Associa- 
tion and secretary-manager of the IIli- 
nois Independent Toll Clearing Co. 

Mr. Parson retires from active work 
in the telephone industry after 60 years 
of service in the communications field. 
He entered the industry in 1884 when 
he became a messenger in Chicago, III., 
for the American District Telegraph 
Co. which was owned by the old Chi- 
cago Telephone Co. In 1885 he became 
asociated with the CB&Q railroad as 
messenger and telephone operator in 
the general office, serving as telephone 
operator for three years. 

From 1889 to 1897 Mr. Parsons con- 
tinued in the telegraph industry, being 
employed by the Denver & Rio Grande 
railroad in Colorado and by the West- 
ern Union Telegraph Co. in Salt Lake 
City and Chicago. 


In September, 1897, he entered the 
service of the American Telephone & 
Telegraph Co., serving in various ¢g- 
pacities of testboardman and repeater. 
man at Chicago, and Maumee, Ohio, 
and as wire chief and manager at 
Maumee. 


From February, 1905, until August 
1, 1927, Mr. Parsons was associated 
with the Central Union Telephone Co, 
and its successor companies, serving 
as manager at South Bend, Ind.; divi- 
sion connecting company agent at 
Springfield, Ill.; chief commercial agent, 
chief clerk for the receivers of the 
Central Union company, and division 
commercial superintendent and special 
agent for that company. 

On August 1, 1927, he was appointed 
general manager of the Illinois South- 
ern Telephone Co. with offices at Mur- 
physboro. He continued in that ¢a- 
pacity with its successor company, the 
Illinois Commercial Telephone Co., until 
March 1, 1929, when he was elected sec- 
retary-treasurer of the Illinois Tele- 
phone Association, which position he 
held until his recent retirement. 






Vv 





California Association 
Re-elects Directors, Officers 

Inasmuch as the California Independ- 
ent Telephone Association did not hold 
its annual convention this year, election 
of directors was held by mail, the re- 
sults being tabulated on June 2. Since 
the four directors whose terms were ex- 
piring were re-elected, there is no 
change in the California association’s 
board of directors for the 1944-45 
period. The directors, therefore, are: 
James S. Campbell, Whittier; Wm. B. 
DeCarteret, Exeter; O. E. Emley, Tu- 
junga; H. F. Knapp, Sanger; C. F. 
Mason, Santa Monica; J. W. Newman, 
Thermal, and O. A. Prest, San Fran- 
cisco. 

The board of directors, by unanimous 
decision, has retained the present offi- 
cers of the association in their posts. 
These officers are: President, Mr. Ma- 
son; first vice president, Mr. De 
Carteret; second vice president, Mr. 
Emley; treasurer, Mr. Campbell, and 
secretary, F. V. Rhodes, Ocean Park 


Vv 
Klingler Named Manager 


WILLIAM KLINGLER has been named 
manager of the Citizens Telephone Co. 
of Clay County, Brazil, Ind. Mr. 
Klingler, who has been connected with 
the company for many years, is 4 
nephew of the late John G. H. Klingler 
and succeeds Ferris E. Young who has 
returned to the Indiana Bell Telephone 
Co. as district manager at Frankfort. 
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Lincoln Company Makes 
Personnel Changes 

Changes in managerial and supervi- 
sory positions in the Lincoln (Neb.) 
Telephone & Telegraph Co. were an- 
nounced June 26 by H. F. McCulla, 
genera! commercial superintendent. 

E. M. Massie was appointed exchange 
manager at Friend (Neb.) to fill the 
vacancy created by the transfer of 
George D. Brock to the Wilber (Neb.) 
area. (TELEPHONY, July 8, page 31.) 
Mr. Massie will supervise commercial 
and plant operations in the territory 
served by the Friend, Cordova and Dor- 
chester exchanges. 

Edward E. Ernst who has been 
located at the Lincoln company’s Au- 
burn (Neb.) exchange for the past 13 
years, was named exchange manager 
at Syracuse, Neb., succeeding Allan 
Ager who has been assigned switchman 
at Seward. Mr. Ernst will have charge 
of commercial and plant operations at 
Syracuse, Burr and Douglas. 

George E. Walroth has been named 
acting directory compilation supervisor 
at Lincoln, succeeding A. B. Gorman 
who recently was named advertising 
manager. Mr. Walroth will supervise 
the compilation and printing of the 
Lincoln telephone directory. 


Vv 


Dutch Telephone Workers 
Deported to Germany 

(SpectaL to TeLtepHoNy)—An apparent 
shortage of skilled telephone, telegraph 
and postal personnel in Germany was 
indicated by the recent draft of 3,000 
employes of occupied Holland’s state- 
controlled wire communications system. 

This draft, reported by the under- 
ground newspaper, Vrij Nederland, fol- 
lowed hard on the heels of the German 
order suspending telephone service 
throughout large areas of the Nether- 
lands. The latter decree had been pro- 
mulgated for the dual purpose of 
preventing the relay of underground 
information and keeping the lines clear 
for transmission of military commands. 


Vv 


Bell Attendant Finds Purse 
Containing $56,000 in Gems 

Mrs. Martha E. Smith, an Indiana 
Bell Telephone Co. attendant, found 
$56,000 worth of jewels in a purse con- 
cealed in a telephone booth at the Ter- 
minal Station in Indianapolis, Ind., on 
July 3. 

The jewels and the purse are the 
property of Mrs. Marguerite Jackson 
White, who is the ex-wife of William S. 
White, former Los Angeles (Calif.) 
sportsman and race car owner, police 
said. 
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United States Independent Tele- 
phone Association, Hotel Stevens, 
Chicago, October 10, 11 and 12. 

South Dakota Telephone Asso- 
ciation, Hotel Widman, Mitchell, 
October 19. 

Virginia _ Independent Tele- 
phone Association, Roanoke 
Hotel, Roanoke, October 26 and 
27. 

Missouri Telephone Association, 
November 21 and 22. 
yet decided. 


City not 





COMING TELEPHONE MEETINGS 


Iowa Independent Telephone 
Association, Hotel Fort Des 
Moines, Des Moines, April 3 and 


4, 1945. 


Nebraska Telephone Associa- 
tion, Hotel Lincoln, Lincoln, April 
5 and 6, 1945. 


Spring Executives’ Conference 
of the United States Independent 
Telephone Association, Edgewater 
Beach Hotel, Chicago, April 10 
and 11, 1945. 








Mrs. White wept with joy when the 
jewels were returned. She told the 
police that thieves stole the purse which 
she had laid on a chair while making 
a telephone call in a downtown restau- 
rant. 

The thieves had overlooked the jewels 
that were secreted in a special side 
pocket of the purse. Only a small coin 
pocketbook containing $10 was taken 
before the purse was discarded. 


Vv 


Automatic Electric Adds 
H. A. Burroughs to Staff 


Howard A. Burroughs, former engi- 
neer with the common carrier division 
of the engineering department of the 
Federal Communications Commission in 
Washington, joined the staff of Auto- 
matic Electric Co. on June 6 as com- 
mercial engineer. His new duties will 


H. A. BURROUGHS 


deal with handling problems in connec- 
tion with war production efforts with 
government agencies in Washington 
and with the armed forces. 

Mr. Burroughs is familiarizing him- 


self with the problems and methods of 
the company, especially those which 
affect war production for the armed 
forces, at its Chicago factory. 

The new Automatic commercial en- 
gineer became associated with the FCC 
after holding the position of rate engi- 
neer for the Public Service Department 
of Washington State following his 
graduation in 1932 from the university 
of that state. He worked as engineer 
in the international division of the FCC 
and in March, 1941, was appointed 
secretary to Commissioner Ray C. 
Wakefield, which position he held until 
January, 1942. Serving in the Navy 
Department’s Bureau of Ships Radio 
Division from January to April, 1942, 
he then became senior engineer with the 
carrier division of the FCC’s engineer- 
ing department, which position he has 
held until his recent appointment as 
commercial engineer with Automatic 
Electric. 


Vv 


Pennsylvania Independent 
Has New Manager 

Charles P. Kirby on July 1 became 
Carlisle (Pa.) district manager for the 
United Telephone Co., succeeding John 
N. Landis, resigned. 


Mr. Kirby, who had been district 
manager at Waynesboro (Pa.) since 
April 1941, has been with the United 
company for 15 years. 


Vv 


Enough Is Enough 

It was bad enough, Mrs. OPAL RITTER 
of Denver, Colo., recently told police, 
when someone hurled a brick through 
her front window, turned a garden hose 
into her house damaging her piano, 
rugs and other furnishings, and then 
tossed another brick through her French 
doors. But what really burned her up 
was a telephone call that came a little 
later. A voice asked, “How did you like 
5 
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and traffic editor 


age our switchboard operators to 

develop. Occasionally, we find 
someone who urges customers to be pa- 
tient, too, particularly during these try- 
ing times when calls are often delayed, 
and operators are unable to give their 
usual prompt service. 


Pree our is a virtue we encour- 


The following poem, contributed by 
J. T. Kilmer, a telephone man from 
Panora, Iowa, urges customers to be 
patient with the operators: 


Be Patient 


The telephone girls deserve a break, 
Remember them each call you make, 
Ten at a time, the calls may come, 
The girls must take them one by one, 
Be patient. 
They’ve two calls now to one before, 
They do their best, so don’t get sore, 
If there’s delay in answering you, 
Or getting calls on toll lines through, 
Be patient. 
ae and cars, the plants grow 
old, 
Repairs are hard to get as gold, 
When breakdowns happen, don’t 
blame us, 
Blame Jap and Nazi—ornery cuss! 
(With them don’t) 


Be patient. 


It is noteworthy, despite our many 
problems, that service criticisms are 
fewer than ever before. This is largely 
due to a sympathetic and understand- 
ing public and to the employes’ appre- 
ciation of the fact that during these 
trying times, courtesy has taken on 
even greater importance. Switchboard 
operators in particular are doing a re- 
markable job of maintaining a pleasant 
manner under the most trying circum- 
stances. 


In traveling through the state, the 
writer has frequently been impressed 
with the lack of courtesy and growing 
indifference on the part of employes— 
and management, too—in other lines 
of business. 
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A short time ago, the writer invited 
a couple of chief operators to have 
lunch with her in what was reputed to 
be the best eating place in the commu- 
nity. After waiting 30 minutes to be 
served and, seeing people who had 
waited less than 15 minutes receiving 
attention, the writer signaled a wait- 
ress and asked, “May we be served, 
please? We have been waiting for some 
time.’”’ The waitress, in a curt and un- 
pleasant manner, replied, “I have only 
two hands!” and walked away. After 
waiting about five minutes longer with 
no results, the writer suggested finding 
another place to have lunch. Thinking 
the manager would not approve of the 
employe’s action, she reported the inci- 
dent to him. He made no apology or 
reply of any kind, merely shrugged his 
shoulders. At present, this establish- 
ment is doing a thriving business, but 
needless to say, people receiving such 
treatment will not return for a second 
time, and when the wartime boom is 





“Wanting™ Time 


In a little magazine called 
Sunshine the editor listed things 
he would like to have, and among 
those listed were the following 
which seem worth passing along: 


“I want a sense of humor, and 
the genius to laugh; the grace to 
forgive, and the humility to be 
forgiven; the willingness to praise, 
and the freedom to enjoy a little 
leisure with tantalizing dreams. 


“I want a few wistful moments 
of quiet amid the garish noises 
and fevered fret of the day; and 
when twilight flecks the eventide 
with spotted shadows, a sense of 
the presence of God.” 











over and things return to normal, this 
restaurant probably will wish for some 
of the business they have lost through 
lack of courtesy and attention. 

In a large first-class hotel in a met- 
ropolitan area, a guest chided an ele- 
vator operator for failing to pick her 
up, saying, “You have made three trips 
down and have not stopped to take 
me up. I —.” The rest of the conver- 
sation was lost because the employe 
told the guest where she could go, in 
no uncertain terms, and slammed the 
door in her face. 

Incidents of this nature result in a 
greater realization of the remarkable 
job our people in the telephone indus- 
try are doing. After all, they are serv- 
ing the same people—the general pub- 
lic—and their problems are just as 
trying, in some instances more so, than 
employes in other lines of business. 
The harvest they will reap in customer 
goodwill during the postwar period will 
prove worth the effort. 


Questions from Illinois Operators 

(1) Why does a tributary office have 
to pass a ticket to a toll office to reach 
some tributary offices but not all of 
them? 

(2) What is 
change ?”’ 


meant by “payroll 

(3) If, on a call to a ringdown sta- 
tion, a report is given on a person-to- 
person call that the called party can be 
reached at a station passed to our long 
distance operator, how should the first 
report charge be taken care of? 

(4) If an operator says she will 
notify the called party, is this report 
chargeable? 

(5) What are the chargeable reports 
when the called station is to be reached 
through a PBX? 

The answers to these traffic questions 
are presented on page 34. 
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-— conservation of materials is the order of 
the times. This is one good reason why the smart 
buyer is a quality buyer. He knows that quality 
items last longer and that replacement operations 
are reduced—a highly desirable factor when the 
manpower situation is so acute. 

And this is why you will find more independent 
telephone companies buying “Eveready” ‘‘Colum- 
bia” “‘“Gray Label’ telephone cells than any other 
brand. These batteries are famous for long-life, a 
high level of uniformity and sustained voltage. 
And they should be, for they are made under the 
rigid specifications of the world’s largest dry cell 
laboratory. 
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Quality 
fights, too, 
brother! 


; try is ig 4 
tee! 
+* UNIFORM QUALITY Deedee 


* LONGER LIFE 
* SUSTAINED VOLTAGE 


NATIONAL CARBON COMPANY, INC. 
General Offices: New York, N. Y. 
Unit of Union Carbide and Carbon Corporation 


uc) 


The trade-marks “Eveready” “Columbia” and “Gray Label’’ distinguish 
products of National Carbon Company, Inc. 
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FCC Authorizes Experimental 
Radio-Television Stations 

Authority to build two experimental 
radio stations, at Boston, Mass., and 
New York, N. Y., for relaying televi- 
sion broadcasts between these cities, 
as well as long distance telephone and 
telegraph messages, was granted to the 
American Telephone & Telegraph Co. 
on June 20 by the Federal Communi- 
cations Commission. 

Telephone officials explained that the 
new project was an experiment in 
transmitting television by radio instead 
of by wire as it is done at present. 
Today it is possible to send television 
images and messages all over the world 
by coaxial cable, which is very expen- 
sive to manufacture. 


If television images and messages 
can be transmitted by radio as effi- 
ciently as by cable, it will permit wider 
expansion of television in the future 
because the expense will be less, it is 


believed. It is not known whether 
transmission by radio will be less costly 
than by coaxial cable, but such a claim 
has been made for radio transmission. 
The new experiment will test the truth 
of this claim, it was said. 

The experiment will cost about 
$2,000,000, and it will take two years to 
construct the necessary radio stations. 
The plan calls for the erection of radio 
stations about 30 miles apart between 
Boston and New York. These radio 
stations, or relay stations as they are 
called, will be erected on the top of 
high hills in strategic locations to take 
advantage of atmospheric and geo- 
graphical conditions. 

The Bell Laboratories will have 
charge of the work. These stations will 
be equipped with radio beams of ultra 
high frequency for relaying the tele- 
vision images and messages from one 
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station to another between the two 
cities. 

It was pointed out that if the experi- 
ment proves successful, it will give 
Boston and New York the first radio 
television setup in the world. Relay 
stations are needed between the two 
cities because it is not yet possible to 
project television waves efficiently over 
distances greater than 20 to 50 miles. 
Each radio beam, it is believed, will be 
able to handle a number of different 
messages at the same time. 


Owing to war restrictions, work will 
have to be delayed until after peace is 
declared because the necessary equip- 
ment is not available. It was pointed 
out that permission was requested in 
order to start on the preliminary plan- 
ning before actual construction begins. 


It was also said that the efficiency 
of coaxial cable in transmitting long 
distance images and messages has been 
demonstrated so that the success of 
the new experiment does not mean the 
elimination of present methods of tele- 
vision projection, but simply adds one 
more way of doing the same thing, 
which may prove superior under cer- 
tain atmospheric conditions. 


For example, it was stated that 
under certain weather conditions better 
results might be secured by cable than 
by radio, but in the long run, radio 
transmission might prove the most effi- 
cient and economical under all condi- 
tions. These questions remain to be 
proved, it was pointed out. 


The activities of the relay stations 
will not be commercial at the start, 
according to the Federal Communica- 
tions Commission, which departed from 
its usual practice by authorizing wide 
bands of frequencies rather than spe- 
cific frequencies for the experiment. 


California Commission Probes 
Utilities War Taxes 

With similar action considered in 
other states, California on June 20 took 
up the question of whether public util- 
ity concerns, including telephone and 
telegraph companies, should be denied 
the right of charging federal war taxes 
to operating expenses and thus be pre- 
vented from transferring the burden in 
whole or part to their ratepayers. 

The California State Railroad Com- 
mission has scheduled hearings in San 
Francisco for August 10 to be continued 
in Los Angeles August 18, to determine 
to what extent the federal war taxes of 
utilities have been shifted to ratepayers 
and whether the burden can be taken 
from the latter by forcing rate reduc- 
tions which will serve to eliminate the 
excess profits. 


The commission sent notices to 130 
California utilities, including eight tele- 
phone and telegraph companies, order- 
ing them to submit, within 30 days, 
figures on their 1943 operating rev- 
enues, operating expenses, federal taxes 
and net revenues. Each of these 130 
utilities, the commission announced, 
has gross revenue in excess of $250,- 
000 a year. With its authority to ad- 
just rates applicable only within Cali- 
fornia, the commission ordered the 
utilities to segregate their intrastate 
accounts from interstate. 

It was noted that the issue also had 
been raised in Michigan and was under 
discussion in several other states. 
(TELEPHONY, June 3, page 13; June 24, 
page 20.) The issue also arose in Cali- 
fornia in the last war, when the com- 
mission ruled against federal taxes be- 
ing charged to operating expenses. 

Richard Sachse, ‘president of the 
California commission, noted that in 
the nationwide discussion of the matter, 
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IN CANADA--_ 
AND AROUND 
THE WORLD 


Phillips electrical conductors and com- 
munication equipment flow in a continuous 
stream out of the Phillips factories, to aid 
in the war effort of the United Nations. 
Some are serving in- Canada's industrial 
plants. Some are going into the fighting 
equipment these plants produce. And other 
Phillips products are leaving Canada to 
serve, around the world, at countless places 
where the allies are meeting the common 
foe. 


Wherever they are called upon to serve, 
Phillips products are confirming their reputa- 
tion for quality. And after these war-time 
tasks are completed, Phillips products will 
again be available for peacetime uses 
throughout the world—offered through the 
globe-circling distribution facilities of Inter- 
national Automatic Electric Corporation 
and its subsidiaries. 


Phillips 


Electcscal Conductors * Communication Equipment 


MAGNET, AUTOMOTIVE, AIRCRAFT & BUILDING 
WIRE - TELEPHONE WIRE AND CABLE - POWER 
CABLE - TELEPHONES - TELEPHONE PROTECTIVE 
APPARATUS - TELEGRAPH WIRE - TRANS- 
MISSION CABLE - PRIVATE AND PUBLIC TELE- 
PHONE EXCHANGE APPARATUS AND EQUIPMENT 


General Distributors: 


Automatic Electric (Canada) Limited 


284 King Street West, Toronto 
MONTREAL @® OTTAWA ® BROCKVILLE ® HAMILTON 
WINNIPEG @ REGINA ® VANCOUVER ® EDMONTON 


Export Distributors 


International Automatic Electric Corporation, Chicago 
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IN THE WAR OF NERVES, the ether waves play a big part. 
Friend and enemy fill the air with news and propaganda 24 
hours a day. It is important that our government be kept 
thoroughly informed regarding all this attack and counter- 
attack in the air. Yet to listen to and transcribe all the millions 
of spoken words would require a large corps of expert linguists 
on the spot all the time. 

That is where Dictaphone comes in. For Dictaphone equip- 


ment can record any language, and remain on continuous duty. 


In the listening 

posts where foreign 

broadcasts are being recorded 

are batteries of Dictaphone electric 

recording machines catching every word for 

future reference and use. Such recordings may be 

transcribed at the convenience of the translator —as fast or as 
slowly as he desires. 

Dictaphone equipment employs either the rigid cylinder 
recording medium, for use with standard Dictaphone tran- 
scribing machines, or the flexible cylinder recording medium, 
which provides permanent recordings that may be easily filed 
or mailed. 

In both cases, the cylindrical shape of the sound recording 
medium permits maintaining constant sound track speed with- 
out use of compensating mechanisms, insuring greatest economy 
of recording material and equal quality of reproduction from 


all parts of the record. 


Dictaphone Corporation, 420 Lexington Avenue, 


New York 17, N. Y. 


DICTAPHONE 


DICTATING AND RECORDING EQUIPMENT 
For all types of Communication Recording 


The word DICTAPHONE is the registered trade-mark of Dictaphone Cor 
poration, makers of dictating machines and accessories to which said 


trade-mark is applied 


29 







































Nicopress 
REDUCING SLEEVES 






































Unsurpassed for 
splicing two wires 
of different 
sizes... 



























































































































































Splices are so 
tight the con- 
ductors can- 
not pull out. 











































































































WT ALLLLULLLA 
Telephone Supply 
ompany 


5100 SUPERIOR AVENUE 
CLEVELAND 3, OHIO 



















































































the point had been raised that rate re- 
ductions designed to obviate the excess 
profits tax payments would reduce war 
revenue to the federal Treasury. He 
observed that Secretary of the Treas- 
ury Morgenthau has announced that 
state regulatory bodies have been set 
up “for the purpose of protecting the 
public by seeing to it that rates charged 
are reasonable” and that “if setting of 
reasonable rates results in the govern- 
ment collecting less excess profits, the 
Treasury is prepared to accept that re- 
sult.” (TELEPHONY, July 1, page 22.) 

“The investigation,” Mr. Sachse said, 
“deals with a matter of the most far- 
reaching importance, affecting not only 
a large number of utilities and trans- 
portation companies under the jurisdic- 





tion of the commission, but practically 
every one of the millions of utility rate- 
payers in the state. 

“The amount of money involved and 
reflected in rates now being paid by 
California ratepayers is very large and 
certainly exceeds $100,000,000 a year. 
The approximately correct amount will 
not be known until the information re- 
quired to be furnished by the utilities 
in this proceeding is made available to 
the commission.” 

The issue of “proper and equitable” 
disposition of utility war taxes, he con- 
tinued, “is assuming greater impor- 
tance with the prolongation of the war 
and with the increasing amount of war 
taxes levied by Congress upon all cor- 
porations and individuals. There is a 
good deal of confusion and misunder- 
standing with reference to the so-called 
war taxes, including the excess profits 
tax, paid by utilities. Such taxes are 
considered by the utilities as operating 
expenses and not as a charge against 
the company’s net earnings. 

“This means that these taxes are not 
paid by the utilities out of their profits 
but are paid by the patrons of the utili- 
ties as an operating expense in addition 
to the profits which are allowed the 
utilities in the fixing of the rates as 
a ‘fair return.’ 

“The result is that utilities whose 
net earnings come within the excess 
profits brackets fixed by Congress are 
relieved from, and escape, the payment 
of war taxes in whole or in part. 

“They are in a position to transfer 
such taxes to the ratepayers and to 
add this tax burden to the private in- 
dividual’s own tax -burden.” 

The issue was involved in one case 
already on the commission’s calendar, 
an order on July 27 directing Southern 
Counties Gas Co. to show why its rates 
should not be reduced. That portion of 
the case relating to the transfer of 
federal taxes said: “It appears that 
Southern Counties Gas Co... . is 
charging to operating expenses sub- 


Commission recently approved the pur- 


stantial amounts of federal war taxes, 
Inquiry is now being raised by this 
commission as to whether all of such 
federal war taxes are proper charges 
to operating expenses and, accordingly, 
whether such taxes should be allowed 
as operating expenses, to be paid by 
the consumers of said utility.” ; 
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Memphis (Tenn.) Passes 
Gross Receipts Tax 

Ordinance granting the Southern 
Bell Telephone & Telegraph Co. an 
18-year franchise in Memphis, Tenn. 
passed, on final reading, at a city com- 
mission meeting June 27. 


Under terms of the ordinance the 
company will pay into the city treasury 
4 per cent of its gross receipts for the 
first 10 years, and 5 per cent for the 
last eight years of the franchise period. 
This is a new and additional 
(TELEPHONY, May 20, page 32.) 

This sum would be in addition to the 
present ad valorem taxes which remain 
unchanged. The company would also 
provide free telephone service and pole 
rental for the city as it has been doing 
in the past. 


tax. 


Company approval of the franchise is 
to be expressed in writing within 15 
days, according to terms of the ordi- 
nance. 
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Court's Basis for Decision 
Challenged by Attorneys 

A novel plea was made to the Ne- 
braska Supreme Court recently by attor- 
neys for Harold W. Chambers, employe 
of a construction company. In passing 
upon the application of Mr. Chambers 
for permanent disability payments 
after he had been compensated for his 
injuries, the Nebraska Workmen’s 
Compensation Court entered a denial of 
the claim. In its findings, the court 
said, a study of medical textbooks re- 
vealed that in such a case as pre- 
sented there was no connection between 
the original injury and the disease 
from which Mr. Chambers is now suf- 
fering. 

The claimant’s attorneys challenged 
the right of the court to base any find- 
ing on what its members discovered 
reading medical textbooks. They admit 
that a compensation court has a wide 
latitude in its search for facts, but 
argued that when it bases a finding on 
what textbooks say, it is entering the 
realm of speculation and guesswork not 
permitted by law. 
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Purchase Approved 
The Pennsylvania Public Utility 
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SPECIFY Wwe 


For Easy Installation 


Depend:ble G-E Telephone Wire made 
to rigid G-E specifications is fast gaining 
many new users throughout the telephone 
industry. An alloy-coated copper used in its 
manufacture makes this wire easy to bend 
and form. Connections are simple and quick. 
G-E Telephone Wire is available in two- or 
three-conductor assemblies. It has a glazed 
cotton finish for indoor use and a heavy 
braid, mica-flake, weatherproof finish for out- 
door use. 


For more information, write to Section 


W742-4, Appliance and Merchandise Dept., 
General Electric Co., Bridgeport, Conn. 











BUY WAR BONDS 
AND KEEP THEM 


Hear the General Electric radio programs: 
“The G-E All Girl Orchestra” Sunday 
10 P.M. EWT, NBC. “The World Today” 
news every weekday 6:45 P.M. EWT, CBS. 


CABLE RING 
SADDLES 


ZINC STRAP eo 
APS CABLE HANGERS 


ADJUST-A-STRAPS 


Check Your Choice 


of these “NATIONAL” Cable Specialties 
ALL SHOWN IN OUR BIG SUPPLY CATALOG 


DISTRIBUTED BY 


AUTOMATIC ELECTRIC 


SALES CORPORATION 


1033 WEST VAN BUREN STREET + CHICAGO? ILLINOIS 
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chase by Barnett Marcus and P. A. 
Paulson, trading as Marcus-Paulson 
Co., of the small telephone system op- 
erated by the West Pittsburgh Land 
Co. in West Pittsburgh, Lawrence 
county, and surrounding territory. The 
price was $500 cash. The new owners 
applied the same rates for service 
which were in effect. No protests were 
filed. 
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New York Company Seeks 
Return of Seized Instruments 

The Upstate Telephone Corp. of New 
York, Johnstown, on June 29 sought 
return of 15 of its telephones seized 
when the police raided a club several 
weeks ago. Two petitions seeking the 
return of the telephones were served 
on both the city court and District 
Attorney Willard L. Best. 

In seeking the return of the tele- 
phones, the corporation stated that the 
instruments were not used for illegal 
purposes with their knowledge and con- 
sent. The corporation also stated that 
none of the telephones used by the 
gambling rooms since October 25, 1935, 
were installed after any restrictions 
had been imposed by the War Produc- 
tion Board. 


The Upstate company pointed out in 


rf designed the way 
you want it 


¥ built to last 


| packed for convenience 


its petition that it is no law enforce- 
ment agency and does not have police 
investigation powers to learn the pur- 
poses for which each one of its tele- 
phones is being used. The telephone 
corporation added that it is obliged by 
law to furnish telephone service with- 
out discrimination. 


This request for the return of seized 
apparatus was the first received by the 
New York court. 
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Seeks Telephone Data; 
Action Shameful—Jourolmon 

Leon Jourolmon Jr., member of the 
Tennessee Railroad & Public Utilities 
Commission, on June 26 asked the 
Southern Bell Telephone & Telegraph 
Co. for a monthly statement of the 
aggregate amount by which the intra- 
state long distance message charges 
exceed the aggregate amount of 
charges if computed on the rates ap- 
plicable for interstate toll 
service. 

Pointing out that the company has 
requested civilians to leave the tele- 
phone wires open for use by military 
personnel at certain hours, Mr. Jourol- 
mon asked the company to include, if 
possible, the aggregate amount of the 
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Represented By AUTOMATIC ELECTRIC SALES CORPORATION 


Tennessee intrastate overcharge paiq 
by the military personnel. 

He gave the company 10 days jp 
which to file such a statement for the 
month of June. 

Mr. Jourolmon has long led the 
fight to have telephone distance rates 
between within-the-state (int: astate) 
points reduced to the level of charge 
for equal distances on long distange 
messages to out-of-state 
points. 

He refused to join with Commission 
Chairman Porter Dunlap and Commis. 
sioner John C. Hammer in signing a 
compromise which the commission 
reached with Southern Bell earlier this 
year. (TELEPHONY, June 10, page 27.) 
He contended that the compromise 
settlement reduced the Southern Bell’s 
revenues by only $175,000 to $178,000 
annually, when reduction of long dis. 
tance tolls to the interstate level would 
decrease revenues $386,000 annually. 

The action of two members of the 
commission in resisting reopening of 
the Southern Bell’s intrastate rate case 
was later hotly assailed by Commis- 
sioner Leon Jourolmon in a statement 
from Nashville, in which he declared 
it was an “occasion for deep shame” 
that the commission is now seeking to 
sustain high long distance telephone 
rates. 

“The counsel for the commission, 
Joe Brown Cummings and Thomas H. 
Peebles, had no authority to represent 
me in filing the commission’s demur- 
rers and answers and they did not con- 
sult me as to the defenses to be inter- 
posed,” Mr. Jourolmon said. 
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Puerto Rico Commission Plans 
Telephone Modernization 

(SpeciaL to TeLtepHony)—A plan for 
consolidating the San Juan and Rio 
Piedras telephone zones is being con- 
sidered by the export committee now 
investigating service rendered by the 
Puerto Rico Telephone Co., according 
to a recent announcement by Enrique 
Cornier, acting chairman of the Puer- 
to Rico Public Service Commission. 
The committee consists of Cyrus G. 
Hill, Allen E. Hamilton, J. A. Me- 
Donald, Ramon Betancourt and Arturo 
Echevarria. The latter, an engineer for 


(interstate) 


the commission, is chairman of the 
group. 
Other immediate improvements in 


service can be made without installing 
new equipment, Chairman Cornier add- 
ed. The committee is also considering 
plans that may require the purchase 
of new equipment. Other plans under 
consideration are: (1) Provision of 
automatic equipment for larger cities 
and nearby towns with central zones 
established in each principal city; (2) 


TELEPHONY 


























































































reform 
tance | 
solete 

Afte 
port, | 
give t 
opport 
plans. 



















Com 
Three 

The 
house 
the C 
chang 
phone 
Count 
Telep 
Telep 
ers | 
and < 
at §] 
two-t 
sell : 
to th 
certa 
sell i? 


































ec Paid 


lays in 
for the 


ed the 
© rates 
astate) 
sharges 
istance 
rstate) 


Nission 
mmis- 
ning a 
Nission 
er this 
re 27.) 
romise 
Bell’s 
78,000 
gz dis. 
would 
lly. 
of the 
ng of 
€ case 
mmis- 
ement 
clared 
lame” 
ng to 
phone 


ssion, 
as H. 
‘esent 
2mur- 
t con- 
inter- 


reforms and elimination of long dis- 
tance lines, and (3) elimination of ob- 
solete equipment. 

After the committee renders its re- 
port, public hearings will be held to 
give the company and the public an 
opportunity to discuss the suggested 
plans. 
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Commission Authorizes Sale of 
Three Minnesota Independents 

The Minnesota Railroad & Ware- 
house Commission on July 6 authorized 
the Clara City (Minn.) Telephone Ex- 
change Co. to purchase certain tele- 
phone properties located in Chippewa 
County, Minn., from the Rheiderland 
Telephone Co., Kandiyohi & Chippewa 
Telephone Co., and the Northern Farm- 
ers Telephone Co. The _ stockholders 
and directors of the selling companies, 
at special meetings, authorized by a 
two-thirds vote its proper officers to 
sell and convey the specified property 
to the Clara City company, subject to 
certain conditions on the part of each 
selling company. 
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Summary of Commission 
Rulings and Hearings 
Federal Communications Commission 
June 30: Granted special permission 
to The Pacific Telephone & Telegraph 
Co. and the American Telephone & 
Telegraph Co. to amend certain tariffs 
effective July 6, on not less than one 
day’s notice, to include the Public Utili- 
ties California Corp. in the list of con- 
curring carriers. 


Iinois Commerce Commission 

July 5: Case heard regarding the 
proposed advance in rates for telephone 
service in Mason City, stated in rate 
schedule ICC No. 3, fourth revised 
sheet No. 1, rendered by Mason City 
Telephone & Telegraph Co. 

July 5: Case heard on complaint of 
the commission against the Mason Tele- 
phone Co., Edgewood, to show why ade- 
quate service should not be rendered 
to the community in and around Edge- 
wood 

July 6: Case heard in the matter of 
proposed advance in rates, stated in 
rate schedule ICC No. 2 rendered by 
the Staunton Telephone Co., for service 
in Staunton, Williamson and Livings- 
ton, Madison and Macoupin counties. 


Indiana Public Service Commission 


June 22: Hearing on petition for 
increased rates of the Clarks Hill 
(Ind.) Telephone Co. 


New York Public Service Commission 


July 10: Case heard on motion of the 
commission to discontinue the New 


York Telephone Co.’s business office at | 


Hamburg, Erie county. 


North Dakota Public Service Commission 

June 9: Hearing held regarding the 
application of the Community Tele- 
phone Co., Mohall, for authority to re- 
Vise its rates. 
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In the two years since Pearl Harbor, more than 70,000 
old telephones have been returned to active duty by 
Autelco Rebuilding. Some came out of years of retire- 
ment in telephone company storerooms—others, damaged 
in service, were rushed to us for “hospitalization.” All 
were completely dismantled, carefully inspected in every 
part, refinished, and assembled again into good-as-new 
instruments, ready to go back "on the line.” 


During these war years, Autelco Rebuilding experts 
have also applied their skill to large quantities of switch- 
board, power and signaling equipment, and to innumerable 
manual, magneto and automatic switchboard units. Thus, 
Autelco Rebuilding has made an invaluble contribution 
to the Telephone Industry's program of conserving man- 
power and critical materials. 


AUTELCO REBUILDING SERVICE 


is used by more than a thousand tele- 

The Mark phone companies. The complete service 
of Quality developed te meet their needs is avail- 
in able to you for the rebuilding of your 

: old teleph quipment, of any standard 

Rebuilding Aute leo type. Tell us your problem—or ask for a 
Service er? buslt copy of Circular 1640-B, which describes 





this valuable service. 


A SERVICE OF 


AUTOMATIC <> ELECTRIC 


Originators and Developers of Strowger Step-by-Step Machine Switching Automatic Dial Systems 
Mokers of Telephone, Signaling and Communication Apparatus. . Electrical Engineers, Designers and Consultants 





Distributors in U. S. and Possessions 


AUTOMATIC ELECTRIC SALES CORPORATION, 1033 W. Van Buren St., Chicago 7, U. S. A. 
Export Distributors: INTERNATIONAL AUTOMATIC ELECTRIC CORPORATION 
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Bell President Celebrates 
40th Anniversary 
July 5, 1944, marks the 40th anni- 
versary of President Walter S. Gif- 
ford’s service in the Bell System. As 
a young man about to graduate from 
Harvard University in 1904, Mr. Gif- 
ford wrote a letter asking for a job with 
the General Electric Co. The business 
world and its connections were new to 
him and he made the mistake of ad- 
dressing the envelope to the Chicago 
address of the Western Electric Co. 
In his letter of application he said, 
among other things, “Now if there is 
only some position (no matter what, 
provided there will be a fair chance 
for a rise if it is deserved), in the 
General Electric Co., I should like to 
try it and would endeavor to suit.” 
This letter, though misdirected, won 
Mr. Gifford an interview and he was 
invited to file an application for a posi- 
tion with the Western Electric Co. 


In July, 1904, he started with the 
Western Electric Co. in Chicago as a 
clerk in the payroll department at a 
salary of $10 a week. Two years later 
he went to the New York headquarters 
of that company as a clerk in the 
secretary’s office at $24 a week. Five 
years after entering the business he 
transferred to the American Telephone 

























the same as an NC condition. 
frequent intervals. 


“Charge” space. 





Answers to Traffic Questions on Page 26 


(1) This is considered as a “‘no trunk” condition which is practically 
Continue to try to secure a trunk at 


* (2) Ring again and ask for a report. 


(3) The “Other line’ charge is shown on the back of the toll ticket 
at the bottom. The full rate is shown on the face of the ticket in the 


(4) The operator should explain that if this information is secured, 
the call will be subject to the person-to-person rate. 


(5) Yes, because you have gone beyond the first intermediate office. 
This condition differs from a Call Order. 


—— 








& Telegraph Co. in Boston, Mass., and 
did general accounting work at a salary 
of $275 per month. His rise in the 
company to the positions of chief 
statistician, comptroller, vice president, 
and finally president, bears testimony 
to his industry, integrity and ability. 

Mr. Gifford entered the business un- 
known. Neither in his employment nor 
in his subsequent rise did family in- 
fluence or the influence of so-called 
“powerful interests’ play any part in 
his development. By the application of 
his outstanding talents to the tasks 
which have confronted him, he has 


AMERICAN BEAUTY 


SOLDERING IRONS 
NEVER HAVE 
“HEART TROUBLE” 


The “heart of a soldering iron is its 


element. That's one reason American Beauty 
Irons never have “heart trouble.’ Element 
cores are solid steel rod, heating elements 
are chrome nickel, and the way they're put 
together makes them almost indestructible. 
Whatever their class—from the small 50- 
watt lightweight to the big 550-watt heavy- 
weight—they are champions. 


In addition American Beauty Irons have 
other them 
mighty handy to have around—regardless 


many features which make 


of the size of your soldering job. 








AUTOMATIC ELECTRIC 


SALES 








CORPORATION 
1033 WEST VAN BUREN STREET + 









CHICAGO 7, ILLINOIS 


reached his present position of leader- 
ship in the business world, and by his 
unfailing courtesy and kindness he has 
won a warm place in the hearts of all 
who know him. 


Vv 


W. W. Gibbs, Virginia 
Independent, Dies 

William Wayt Gibbs, III, 65, presi- 
dent of the Clifton Forge-Waynesboro 
Telephone Co., Waynesboro, Va., and 
the Lexington (Va.) Telephone Co., and 
one of the outstanding civic leaders in 
western Virginia, died June 24 after an 
extended illness. 


Mr. Gibbs was born in Staunton, Va.,, 
in 1876. He was educated by private 
tutors, attended Staunton Military Aca- 
demy and the Virginia Military Insti- 
tute. He married Miss Leta Watts of 
Staunton in 1910. 


Having succeeded N. C. Watts, de- 
ceased, to the presidency of the Clifton 
Forge-Waynesboro telephone companies 
in 1923, Mr. Gibbs began improving 
and expanding the companies. In 1929 
he purchased the Sproul interest in the 
Clifton Forge company and merged that 
company with the Waynesboro concern. 
In 1932 he added the Lexington and 
Buena Vista companies to the corpora- 
tion and bought in a number of other 
small mutual companies. 

Mr. Gibbs is survived by his widow 
and one son, Capt. W. W. Gibbs IV, who 
is now stationed in England, and three 
grandchildren. 





THE KEY 


The key to the storehouse of 
success is education, preparation, 
concentration and _ perspiration. 
The lock cannot be picked by 
poor work, spite work, guess 
work or no work.—PUBLIC 
SERVICE. 
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Hunter L. Gary Honored b 
U. S$. Army Signal Corps 
Hunter L. Gary, chairman, of th 
poard of Theodore Gary & Co 4 
chairman of Associated Telephone & 
Telegraph Co., has received official 
notification from the Office of the Chief 
Signal Officer, Army Service Fo 
that h: has been awarded the mia 
Certificate of Appreciation, an ho ‘ 
reserved for business executives 0-9 
have rendered outstanding service . 
the country’s war effort through cl a 
cooperation with the armed services oe 


HUNTER L. GARY 
In 2 ; 
re J a letter to Mr. Gary dated June 
> oe the award, Maj. Gen 
arry C. Ingles, Chi Si C 
ar . ief S 
said in part: nae 
“A Certifice 
ag Pras gon of Appreciation has 
= ar ed to you for your excellent 
operation and loyal service to ou 
country i : 
: ntry in the present world-wide 
= e con- 
“Your fine i 
; cooperation durin 
period prior to the North Fos sa ng 
sion . . . was of m i he 
" $ aterial aid 
sal wae ! to the 
= Corps in fulfilling its responsi- 
: : of providing the Army with th 
7, > Inn S13 : 
~ s finest military communications.” 
q - mL y 7 ” 
cae Py went to Washington on be- 
a, e Gary group by special invi- 
oo in July, 1940, and has remained 
thy ose contact with governmental 
gee almost continuously since 
i date, giving unstintingly of 
geese energy. That his efforts 
ot peerage this recognition is due net 
y to his untiring zeal, but also to his 


intimate knowledge of the telephone | 


busines 

— and to the high esteem in 

~ e personally is held throughout 
communications field. : 


Arr 
rrangements are being made by 


Gener 
pee Ingles through the command- | 
g general of the Sixth Service Com- | 


ma 
—. for formal delivery of the Certi- 
e and its accompanying insignia 
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STROMBERG-CARLSON 


RECOMMENDS — 


Look for this 
Trade-Mark 


"The Stamp 
of 
Character" 


Product of 


TIE COMPANY 


Poles bearing this trade-mark 


are your guarantee of the 


highest quality creosoted 
southern yellow pine poles. 


Every pole bearing this mark 
is completely supervised from 
tree to consumer by men 
experienced in the industry. 


Sk 3 CLE 


2 
1) itp fe 
oe rs 


Construction costs 
low level, maintenance expense 's 
wherever Crapo HTL-85 and Crap’ 
High-tensile, Low-resistance Line Wires are 
These revolutionary wires, with their 
strength, make possible rural lines 
with span lengths one and one-half to two 
and one-half times greater than were prac: 
tical heretofore. 
Crapo HTL-85 permits spans to 225 feet 
in heavy, 325 feet in medium, and 375 feet in 
light loading districts; pro- 
vides stronger spans On €x- 
isting pole structures. 
Crapo HTL-135 m™ 
possible spans of 
feet in heavy to 
500 feet in light 
loading dis 
tricts. Both 
wires posses’ 
Write for . superior tele- 
technical — . = phonic trans- 
apa sith 8 mission quali- 


data! “ ties. 


ape 





STROMBERG-CARLSON COMPANY 


Factor y eTate| General Offices: Rochester 2, New York, U. S. A. 


Branch Offi : i 
ces: Chicago, Kansas City, San Francisco, T 
, toronto 





Mgtttegednyttegertannttngetterettnettnettererterettnrttyget 
i ae aa 


We Make More 
Different 
Beller 
Reasonably Priced 


TELEPHONE 








DIRECTORIES 


lhan any obher printer 


| 4 : 4p Yonnelley Y. Sones 
Company | 
II & 22nd SH. Chicago 





TESTS ANY VOLTAGE... 
100 to 550 Volts, A.C. or D.C. 
Safely, Swiftly, Surely 


sbele/. 
@QTHE NEON GLOW 
LOCATES TROUBLE INSTANTLY 


in electric circuits, fuses, cut- 
outs, motors, radios, appli- 


@ puts “Fincer” on 
JME TROUBLE SPOT 


Indicates hot or grounded 
wire. Tells AC from DC. 
Far superior to ordinary 
clumsy test bulb. Indis- 
pensable in shop or home. 
Has PATENTED safety 
features. Vest pocket size 
with clip. Life time guar- 
antee. List $1.50 (Priority 
A7 required). Purchase 
through electrical dealers. 


L.S. BRACH Mfg. Corp. 











Stromberg Appoints Illinois 
Sales Representative 

Martin T. Bolluyt, a well-known fig- 
ure in midwestern telephone operating 
circles, has been appointed Illinois tele- 
phone sales representative of the 
Stromberg-Carlson Co., it was an- 


MARTIN P. BOLLUYT 


nounced recently by Lloyd L. Spencer, 
vice president in charge of sales. 

Mr. Bolluyt, who will make his head- 
quarters in Peoria, is a resident of La 
Crosse, Ill., and comes to his new posi- 
tion with 17 years’ experience in the 
telephone business, having been asso- 
ciated with the Central Electric & Tele- 
phone Co. of Sioux Falls, S. D., during 
this period. Since 1940, he has held the 
post of commercial manager for the La 
Crosse Telephone Corp., a subsidiary 
of the Central Electric company. 


Vv 


Householders Charge High Fees 
For Calls During Circus Panic 

It cost as.much as $1.00 a call for 
frantic persons escaping the recent cir- 
cus fire in Hartford, Conn., to telephone 
relatives of their safety. 


The Hartford Times reported it had 
learned that at least one householder 
in the immediate vicinity of the holo- 
caust had garnered $200 at the expense 
of panic-stricken escapees. 

On the other hand, many homes in 
the vicinity were freely thrown open 
to survivors with lines of men, women 
and children from the sidewalks to the 
telephone, patiently awaiting their op- 
portunity to convey the good news of 
their safety. 

Vv 


Obituary 

WALLACE H. BARTLETT, divisional au- 
ditor for the Michigan Bell Telephone 
Co. at Grand Rapids, Mich., died July 3. 








WANTED 
ENGINEERS 


Telephone 


Project Engineer 


Experienced in step by step 
telephone equipment 


Telephone 


Circuit Designer 
Experienced in step by step 
DIAL TELEPHONE 
SYSTEMS 


of American and European 
manufacturers 


Telephone Equip- 


ment Designers 


Experienced in step by step 

equipment designs 
TO WORK IN METROPOLITAN 
NEW YORK AREA 
Write, stating full details of ex- 
perience in first letter to Box 725, 
Commerce Advertising Agency, 
Suite 617, 1457 B'way, New York 
18, N. Y. Essential workers need 
release statement. 








FOR =SPEED In 


INSTALLATION 


The exclusive Everstick nut housing locks 
the Anchor firmly on the rod. This 
speeds up installation. Plates are so 
designed. that they expand easily into 
undisturbed earth. and extra holding 
power is achieved. Made of tough, rust- 
resistant malleable iron. Write for bulletin. 


EVERSTICK ANCHOR CO. 


FAIRFIELD, IOWA 


TELEPHONY 
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frank H. Russell, Veteran 
Telephone Man, Retires 

After serving the Independent tele- 
phone industry in the Northwest for 
the past 25 years as field service repre- 
gentative of the Kellogg Switchboard 
& Supply Co., Frank H. Russell has re- 
tired from active duty. 

Simultaneously, it is reported that 
J. L. Merriam will serve the territory 
of Mr. Russell as the Kellogg repre- 
sentative. Mr. Merriam was formerly 
in the switchboard sales department at 
Chicago, later transferring to the Kel- 
logg company’s San Francisco office. 


Vv 


Carl Howard Enters 

Private Business 

Carl G. Howard, formerly assistant 
general sales manager of Fansteel 
Metallurgical Corp., North Chicago, IIl., 
has entered private business as an elec- 
trical engineer and manufacturers’ rep- 
resentative, with headquarters at 205 
W. Wacker Drive, Chicago. 

For a short period, Mr. Howard’s 
principal activity will be representing 





dependable 


Cedar Poles 
MICHIGAN POLE & Tie CO. 


NEWBSERRY—GRAND RAPIDS 
MICHIGAN 











Fansteel in certain fields. In the near 
future he will represent other manufac- 
turers of electrical products in the tele- 
phone, railway and industrial trades. 
Mr. Howard has served the telephone 
industry for an. extended period and is 
well-known throughout the field. 


vv 


Elected Chapter President 
And Vice Presidents 

Warren H. Chase, Cleveland, Ohio, 
building and equipment engineer for 
The Ohio Bell Telephone Co.’s north- 
eastern area, was recently elected pres- 
ident of N. C. Kingsbury Chapter, Tele- 
phone Pioneers of America. 

New vice-presidents are: Zanesville 
council, William J. Koogler, Ohio Bell 
district building supervisor; Columbus 
council, Miss Genevieve W. Steiner, 
Ohio Bell commercial service observer ; 
Dayton council, Mrs. Winnie W. Her- 
mann, Ohio Bell employment super- 
visor; Cleveland council, Lester E. 
Smyth, A. T. & T. division records en- 
gineer, and Toledo council, E. P. Buf- 
fington, A. T. & T. chief testboard man. 





WORRY 
Worry is a thin stream of fear 
trickling through the mind. If 
encouraged, it cuts a channel into 
which all other thoughts are 
drained.—_ARTHUR SUMMERS 
ROCHE. 








PLANT 
ENGINEERING 
and 


CONSTRUCTION 


Building and Rebuilding 
Telephone Plants 


> 


Consultation Services 
on 


Wiring Jobs. Installations, 
Switchboard Alterations 


Expert Consultants on All 
Telephone Problems 


National Construction & 
Engineering Company 
1031 West Van Buren Street 

CHICAGO 





ATLANTIC 
Creeseting Co., inc., 17 Battery Pi., ¥. ¥. C. 
Creosoted Pine Poles 

Crosserms .. C 


PLANTS ANB OFFICES: 
Mew Orieans, Le. Jackson, Tens. Besten, 
Winnfield, La. Loulevitle, Miss. New Yerk, N. ¥. 
Nerfolk, Va. Savannah, Ga. Philadesenie. Fe 
Annapotis, Md. Chieage, ti 














POLES 





B. J. Carney & Co., 100 N. 7th St., 
Minneapolis, Minn.—Western red cedar 
poles. Pentrex Butt Treated or Plain. 








Cc. M. Christiansen Co., Phelps, Wis.— 
Northern White Cedar Poles, plain or 
butt treated. Quotations on request. 








International Creosoting and Construc- 
tlon Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants: 
Beaumont and Texarkana, Texas. 








MacGillis & Gibbs Company, Milwau- 
kee, Wis.—Northern White and Western 
Red Cedar Poles. Plain or butt-treated. 
Immediate quotations on request. 








T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White— Western 
Red Cedar Poles. Plain or butt-treated. 








Pensacola Creosoting Company, Pen- 
sacola, Fla. — Creosoted Southern Pine 


Poles of Superior Long Leaf Quality. 








Valentine Clark Corporation, 2516 Dos- 
well Ave., St. Paul, Minn.—Finished 
Cedar Poles. Plain or butt-treated. 
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Are MANPOWER 
Troubles Cutting Your 
Directory Adv. Sales? 


*% We have the MANPOWER, the EX- 
PERIENCED ORGANIZATION to take 
over your Telephone Directory Adver- 
tising, handle all details and produce 
MORE NET revenue [all costs con- 
sidered). 


Write or call 
ef our expense. 


LOOMIS ADVERTISING CO. 

408 OLIVE STREET, ST. LOUIS, MO. 

New York Life Building, 20 W. Ninth S¢t., 
Kensas City, Missosri 

Citizens Trust Bidg.. Fort Wayne, ind. 

135 Se. Second Street, Philadelphia, Pa. 


Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 


35 East Wacker Drive CHICAGO 








ACCOUNTING 


HERDRICH, BOGGS and CO. 
Certified Public Accountants 
803 Electric Building 
INDIANAPOLIS 4, IND. 








J.W. WOPAT 
Consulting Engineer 
Telephone Engineering 
Appraisals— Financia! 


Bate Investigations 
1810 Lincetn Gank Tower Fort Wayne, ind 











J. G. WRAY & CO. 


TELEPHONE ENGINEERS 
Specialists im Appraisals, Bate Surveys, 
Financial Investigations, Organisation, 
and Operation ef Telephone Companies 

3324 Bankers Bidg., Chicage 
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Classified Section 


Rates 10 cents per word payable in advance. 
Minimum charge $2.00 for 20 words or less. 





HELP WANTED 


HELP WANTED 





POSITION WANTED: With good 
reliable Independent telephone com- 
pany. At present employed and in re- 
sponsible position but desire to change 
for good reasons. 35 years’ experience 
and training in commercial, traffic, | 
inter-company studies, settlements, di- 
rectories, sales, accounting, etc., also 
have had experience in plant supervi- 
sion and maintenance. Would consider 
whatever is offered in any capacity, 
even if a routine job, to connect with 
good reliable company. 49 years of age 
and in perfect health. Write, Mr. E. P. 
Seaman, 605 Avenue C, Del Rio, Tex. 





WANTED: Equipment man familiar 
with North Switch type and all relay 
equipment; also must have experience 
with Strowger equipment. Permanent 
position with good salary to man who 
can qualify. In your reply furnish com- | 
plete information in regard to experi- 
ence, draft status, etc. Write, Central 
Carolina Telo. Co., Southern Pines, 
North Carolina, “The Mid South Re- 
sort.” 


WANTED: Telephone Accountant— 
qualified to supervise all phases of tele- 
phone accounting for Class A com- 
panies. Give full information as to age, 


experience, draft status, etc. Attach 
small photograph. Write Telephone 
Services, Inc., 16th Floor, Lincoln 


Tower, Fort Wayne, Indiana. 





SUBJECT TO prior sale the follow- 


(a) 


(b) 


(c) 


(d) 


ing used equipment, in good operating 
condition, is offered F.O.B. storeroom 
in Butler, Pa. 


1 Kellogg magneto switchboard 
12 lines, 3 trunks, 3 connect- 
ing circuits, handset operator’s 
telephone with #23 type A. E. 
Co. dial—$50.00 


1 Western Electric cordless 
magneto switchboard, 10 lines, 
5 trunks, 3 connecting circuits 
with desk stand operator’s 
telephone and #23 type dial— 
$50.00 


size 12,300 watt 


1 Type H.D. 
D. generator No. 


C. 
volts 65, 
with 4” steel pulley. Manufac- 
turer: Holtzer-Cabot Electric 
Co., for Automatic Electric 
Sales Corp.—$20.00 
1 Direct connected four cylinder 
engine and generator. Univer- 
sal type K. D. serial #8279, 
complete with American Bosch 
magneto and Zenith carburetor, 
governor, and built-in gasoline 
tank. Manufactured by the Uni- 
versal Motor Co., Oshkosh, Wis. 
#5530 Compound wound gen- 
erator, volts 65, R.P.M. 1125, 
62 amperes. Manufactured for 
The Universal Motor Co., by 
Kurz & Root Co., Appleton, 
Wis.—$500.00 


Write or telephone Plant Superin- 
tendent, 218 S. Washington St., Butler, 
Pa. Telephone: 


Butler 4041. 














LILA 


‘Teg lelisiiesi so, tei ieals 


LEICH ELEC. CO. 


COLUMBUS 








RECONDITIONED | 
LINE AND LAMP JACKS. 






MULTIPLE JACKS ALSO AVAILABLE 


BUCKEYE TELEPHONE and SUPPLY COMPANY 


(16), 


NORTH ELEC. CO. | 





OHIO | 

















372906 | 
speed 1750, amps. 4.6 | 


| REBUILT ELECTRIC EQUIPMENT CO. 


| in Michigan. 


| The other of the first three operators, 





Stromberg 2 Cond. Swbd. Plugs for No. if drops 





One of Michigan's First 
Women Operators Dies 

The death on July 1 of Miss Emma 
Landon left Mrs. Minnie Schuman, 
Detroit, Mich., as the sole survivor of 
the first three girl telephone operator; 




















Miss Landon died at the age of 8 











Mrs. 
1941. 

The Michigan Bell Telephone Co. had 
been in operation only two years when 
the company hired the three girls jp 
1880 to replace boy operators who, in 
the words of Thomas L. Starr, editor of 
the company’s magazine, “The Mich- 
igan Bell,” were “too noisy and unde- 
pendable.” 

Miss Landon is survived by a sister, 
three nieces and five nephews. 


Vv 
Named Executive 
F. D. TELLWRIGHT, following an 18- 
month civilian assignment in Washing- 
ton, D. C., in connection with the pro- 
duction of electronic equipment for the 
Army and Navy, is returning to Oregon 
as vice president and general manager 
of The Pacific Telephone & Telegraph 
Co. He succeeds FRANK A. DRESSLAR, 
who has been named vice president and 
chief of staff to the first vice president 
in San Francisco, Calif. 


Bessie Snow Ballance, died jp 




























































































































































































HELP WANTED 


Ww ANTED: Starting new crews. 
Need construction foreman familiar 
with general outside telephone construc- 
tion work. Also need linemen. Perma- 
nent employment to right man. Age 
no object if you can produce. Write, 
Plant Superintendent, Illinois Central 
Telo. Co., Clinton, Il. 


© DIRECTORY PRINTING 


Commercial printing; complete 















































book printing and binding. 
E. W. STEPHENS CO., Columbia, Mo. 





Reconstructed Equipment 


Kellogg or Dean Talk through repeating Coils @ $0.75 
Western Elec. or Kellogg New Composition Rec. 
Shells and caps @ 





Kellogg, Dean, Monarch, Western Elec. or S. C. ; 
Composition Mouthpieces @.................+++ ‘ 
Western Elec. S. K. 35-35 Retard Coils @. 1.00 






or T Fiber Fuses @ 


Swhbd. 
Reliable Elec. No. 7A a 5 
Ericsson Watch case Rec. less band or 


= oan 





48° ‘Vott Swbd. Lamps per 100 @. (weeseennvoee 
Kelloag 103 | M. F. Condensers @........... 
Western Elec. or Automatic Elec. 2M. F. Con- 
ge eres ae 
Western Elec. No. 323 Transmitters less back G 







1704 WEST 21st PLACE 
CHICAGO 8, ILL. 
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